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Clause 1: Introduction

Nawah respects your privacy and is committed to providing
excellent service to all our customers. This Privacy Notice has
been drafted in accordance with the Personal Data Protection
Law and its regulations in the Kingdom of Saudi Arabia to help
you understand the nature of the data we collect from you and
how this data will be handled by Nawah.

Out of Nawah's commitment to the privacy and confidentiality of
user data, we are dedicated to maintaining the security and
confidentiality of this information and using it to deliver the
expected level of service in compliance with the applicable terms
and conditions in the Kingdom of Saudi Arabia. By using the
Nawah website, the user consents to this Privacy Policy.

Clause 2: Data to Be Collected and Purpose of Collection

1. Data required upon registration for our services (such as
name, email address, physical address, phone number,
date of birth, nationality, and gender).

2. Data required for using our services, websites, or mobile
applications (such as cookies and usage data).

3. Data exchanged during communication with you (such as
customer support requests and feedback).



Clause 3: Purpose of Collecting Personal Data

To provide the highest level of service and products, we collect and

use your personal data for the following purposes:

Enabling us to develop, improve, and/or market products and
services.

Facilitating and supporting our operations and systems to
ensure continuity and quality of our services.

Understanding customer needs, assessing your eligibility
for products and services, and recommending relevant

products and services.
Notifying you about new products and services.

Responding to and following up on inquiries,
suggestions, or complaints submitted by the user.

Clause 4: Methods of Data Collection

1.

2,

Data provided directly by the user through registration on the
website.

Data collected through cookies during website visits.

Clause 5: Storage and Destruction of Personal Data

Personal data is stored within the Kingdom of Saudi Arabia on

servers protected by advanced technologies in compliance with

the policies and controls of the National Cybersecurity Authority

and international standards to prevent unauthorized access



and mitigate cybersecurity risks. When the data is no longer
needed and as per the regulations, it will be destroyed securely to
ensure it cannot be accessed or recovered, in accordance with
Nawah's policies.

Clause 6: Legal Basis for Collecting and Processing Personal
Data

Personal data is collected and processed based on the consent
of the data subject. The data subject may withdraw their consent
to collect and process their data at any time, unless there is
another legal basis. To do so, please contact Nawah'’s support
team via:

e Email: support@nawah.sa
e Phone: +966539100295
Clause 7: Rights of the Data Subject

e Right to Information: The data subject has the right to
know the methods of data collection, the legal basis for
collecting and processing it, how it is processed, stored, and
destroyed, and with whom it will be shared. Details are
provided in this Privacy Policy or can be obtained by
contacting us via the information in Clause 9.

e Right to Access Personal Data: The data subject may
request a copy of their personal data via the email provided
in Clause 9. The data will be provided free of charge within
[30 working days] via email.
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e Right to Correct Personal Data: The data subject has the
right to request correction of inaccurate, incorrect, or
incomplete personal data via the email provided in Clause
9. Requests will be reviewed and decided upon within [30
working days], and the data subject will be notified via
email.

e Right to Destroy Personal Data: The data subject
may request the destruction of their personal data
unless there are legal, regulatory, or contractual
requirements for retention.

e Right to Withdraw Consent for Processing Personal
Data: The data subject may withdraw their consent for
processing personal data at any time, unless there are
legitimate purposes requiring otherwise. Some requests
(such as destruction or withdrawal of consent) may be
restricted if legal or regulatory obligations require data
retention.

Clause 8: Sharing/Exchanging Personal Data
Personal data will not be disclosed to third parties without your
consent or a legal basis, as applicable under the law.

Clause 9: Exercising the Rights of the Data Subject
The data subject may request access, correction, or destruction
of their data by contacting us via:

e Email: support@nawah.sa
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e Phone: +966539100295



Clause 10: Complaints and Inquiries

For any complaints or inquiries related to the Privacy Policy or the
handling of personal data, please contact the website
management via:

e Email: support@nawah.sa
e Phone: +966539100295

Clause 11: Updates to the Privacy Policy

The Privacy Policy was last updated on January 13, 2025.
Nawah reserves the right to add or modify any terms of the
Privacy Policy. The website management will notify the data
subject of any changes, and the data subject's account may be
terminated if they do not accept the updated Privacy Policy after
being notified.
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